A Chen
12286 Viewoak Drive
Saratoga CA 95070

Sep 10th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I have been a long-time customer of Sonic.net, a competitive provider of broadband & phone
service in my neighborhood. In the 10+ years I have been with Sonic.net, I have witnessed repeated
price hikes in the broadband service offered by Comcast and AT&T. Meanwhile, Sonic.net has
maintained a price that remains affordable to a low- and single-income families.

After repeated price hikes for AT&T phone service over the past couple years, I've also recently
switched to using Sonic.net for telephone service. I greatly appreciate that Sonic.net is able to
continue to offer affordable internet and phone service in spite of the actions of their competitors.

Please do not cut off competitive access to broadband and telephone service!

Thank you.

A Chen



